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1. ALL Model Number of IDB
C

Series
65MR6DE
75MR6DE
86MR6DE

65MR6DE-E
75MR6DE-E
86MR6DE-E
65MR61DE-E
75MR61DE-E
86MR61DE-E
86X1EE
65WE3FE
75WE3FE
86WE3FE

65WM6FE

Module Number
65MR6DE
65MR6DE(0002)
75MR6DE
86MR6DE
86MR6DE(03)
65MR6DE(0001)
75MR6DE(0001)
86MR6DE(0001)
65MR61DE-E
75MR61DE-E
86MR61DE-E
86X1EE
65WE3FE
75WE3FE
86WE3FE
65WMG6FE

65WM6FE(02)

Note

Dedicated for the Russia project.

Mexico/Indonesia/U.S. dedicated
sales models; manuals will be
produced separately.

Series

75WM6FE

86WMG6FE

65WMG6FE-A
75WM6FE-A
86WM6FE-A
65WE6GE
75WE6GE
86WE6GE
100WE6GE

Module Number
75WMG6FE

75WM6FE(02)
86WM6FE
86WMBGFE(02)

65WM6FE(02)
75WM6FE(02)
86WM6FE(02)
65WE6GE(01)
75WE6GE(01)
86WEG6GE(01)
100WE6GE(01)

Note

Mexico/Indonesia/U.S. dedicated
sales models; manuals will be
produced separately.

Mexico/Indonesia/U.S. dedicated
sales models; manuals will be
produced separately.

Release Date:August 2026
Release Date:August 2026
Release Date:August 2026
Release Date:August 2026

In the table, blue represents machines that have already been discontinued, while red represents machines that

are about to be launched and will be released in August 2026.

Hisense Commercial Display Co., Ltd.
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D1 Interactive Digital Board

2025

Driven by a powerful 8-core CPU
Al-Enhanced Interactive Display Experience
Android 16.0(EDLA)

4k Ultra HD& 4K Ul WM6FE
Pluggable 4K Camera (65~86")

NFC+AMS

Speaker 61W & Dolby Atoms certification

Offering anti-glare display brightness of up to 450nits (65~86")
Palm rejection support & Quatro Sense

55 Points of Touch

Optical Bonding Technology

Google Play Store

Energy Star 8.0

Low Blue Light Certificate

Built-in VisionInfo

WMG6FE Series

Qa

GoBoard Live Pro

WEG6GE

Driven by a powerful 8-core CPU
Android 16.0(EDLA)

4k Ultra HD& 4K Ul

8 array microphones

4K Camera & Wide Viewing Angle

GoBoard Live

Hisense

COMMERCIAL
DISPLAYS

Ql Q2 Q3 Q4

D'/ 75"/36"

B )\
Q1

S

Android 16.0(EDLA)
16G+256G/NFC+AMS/Al Whiteboard/ 450nits.
Pluggable 4K Camera+MIC

Q”

Android 16.0(EDLA)

16G+256G/NFC+AMS/Al Whiteboard/ /500nits

Built-in 4K Camera+MIC

WM6FE

‘ update Android 16.0(EDLA)

A 4

A 4

WM6FE

Speaker 61W & Dolby Atoms certification

Offering anti-glare display brightness of up to 400nits
Palm rejection support & Quatro Sense

55 Points of Touch

Optical Bonding Technology

Google Play Store

Energy Star 8.0

GoBoard

85/ 75°/86"

v

WESFE

Low Blue Light Certificate
Built-in VisionInfo

WE3FE Series

Android 14.0 & EDLA certified

Pluggable WiFi Module

UHD Display & 4K Ul

40 Points of Touch

Eye Protection & Wide Viewing Angle

Touch pen & Smooth and Smart Whiteboard
Offering anti-glare display brightness of up to 400nits
Google Play Store

Energy Star 8.0

Low Blue Light Certificate WE3FE
Built-in VisionInfo

V o

Android 14.0(EDLA)
8G+128G/400nits
Up to 40 points touch (Windows) 32 Points (Android)

* Launch

A Upgrade I—v Successor



2. Product Overview : WE3FE @
@

Interactive Digital Board WE3FE

Empower Your Educational Activity With Best-in-class Experience

65", 75", 86"
oli E =0
Android 14.0 & EDLA certified Q
Anti-Scratch, Anti-Glare Glass Faceplate 7,4
Pluggable Wi-Fi Module Bt

40-Point Touch

AAAAAQ

Energy Star

Hisense Commercial Display Co., Ltd.



2. Product Overview : WE3FE

Front Interface

Side Interface

3-in-1 Type-C port )
Connectivity is enhanced : HDMI OUT
with the 3-in-1 Type-C port, _
enabling screen mirroring,

SD Card

touch control and external > UsB 30
device charging (max. 65w) - UsE 20
e Tove : : » Touch1
j < HDMI 1
USB_Pass Through f HDMI 2
The USB inserted on the )
Bottom Interface WEBFE can be synchronized | bP
to external devices connected : Type-C
via HDMI & Touch or Type-C.
> VGA

Hisense Commercial Display Co., Ltd.



2.Product Overview : WM6FE (Z{HFHEiA) @
@

WMO6FE ﬁ 400 nits
Advanced Interactive Digital Board
Dgkex.

O 65", 75", 86"

1 0 L1
Octa-core Processor

8-CORE
SoC

Enhanced Storage: 8+128GB UL

Upgraded Brightness: 400 nits

Up to 55-Point Touch

< M NS A< RS

9H Scratch-resistant Glass ; ®
TUVRheinland

Touch
CERTIFIED

Hisense Commercial Display Co., Ltd.



2.Product Overview : WM6FE

3-in-1 Type-C port
Connectivity is enhanced
with the 3-in-1 Type-C port,
enabling screen mirroring,

touch control and external
device charging (max. 65w).

This is our flagship model, featuring additional functions such as NFC. The specific
interfaces will be introduced in detail on the next page.

Hisense Commercial Display Co., Ltd.



3. Interface instroduction

—_—e

——

No.

Item

Description

NFC

When the mobile phone touch this position, screen
sharing can be achieved through the phone’ s NFC function.

USB

It is a USB interface that can be used as a media
playback interface for devices and as a USB interface
for embedded OPS modules. It is also the USB for
synchronizing USB-A dongle

HDMI IN

The HDMI interface on the front panel allows digital
audio and video signals to be transmitted using a single
cable without compression. HDMI supports multi-channel
digital audio and can be connected to external devices
with HDMI ports, such as PC mainframes, set-top boxes,
Blu-ray players, A/V devices, and more.

Type—C

It is a full-featured Type—C port that supports audio,
video and file transfer.

| ] |
1 2 3 4 5

Interface at the front of the cabinet bottom

Hisense Commercial Display Co., Ltd.

Standby
button

When the device is on, short press the button to turn
off the screen and long press the button to enter
standby mode

When the screen is off or the device is in standby mode,
press the button to start it

The indicator light shows the status of power on or
standby:

— When the device is on, the indicator is blue.

— When in standby, the indicator is red.

— When the device with OPS module is on, the light is
green.




4. Brief explode view for the HIDB unit @
e

Touch frame O/C

Back Cover

Backplane and PCB board
For the MR6DE series products, the composition of the panel includes: reflector, diffusion plate, Adhesive film, and liquid
crystal glass. The structure is also very likely the same for other models.

Hisense Commercial Display Co., Ltd.



4. Brief explode view for the LCD unit Hisense
*

Lamp strip assembly

Light guide expansion board

Hisense Commercial Di% Screw attachment ‘ ’ Screen inspection ‘ ’ Panel assembly




5.Internal parts (Taking the MR6DE series as an example) @
@

Power board

Tcon board

OPS adapter board

Main board components

Speaker

Hisense Commercial Display Co., Ltd.



5. Internal parts (Panel introduction)

Common COF Flat Cable

faults, such as dark lines:

Hisense Commercial Display Co., Ltd.



5. Internal parts Wifi module location75WR6CE )

@
Need to open wireless hotspot Ssile Tek Cavan
when use the screen share =]
function = : .

0 ®

—_—

- ﬁ Uﬁyefrsalﬁ_i

e o

;g Switch
O
on/off

Personaliza-
|
@ Image
4) Sound

88 System

‘U

WiFi6 MODU (WIiFi)

Hisense Commercial Display Co., Ltd.



6. PCB Board Introduction

1. Audio major components

Hisense Commercial Display Co., Ltd.



6. PCB Board Introduction

3. Camera components
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6. PCB Board Introduction

4. Internal structure diagram of audio and video module

Hisense Commercial Display Co., Ltd.



6. PCB Board Introduction

This is a video of us disassembling and assembling the camera and microphone.

Hisense Commercial Display Co., Ltd.



6. PCB Board Introduction

Power board structure and function

Power board

: Output 3.6V,
/F‘&""* - ==y 540mA
Output . ' ‘
12V/5A,; C—
18V/6A k

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
AC 220V Input |
|
|

Hisense Commercial Display Co., Ltd.

Function
Domestic voltage is generally 220V, there
are many ICs on the machine, they all

work at different voltages.

Therefore, the power board is needed to st
ep down the voltage from 220V to output
to the mainboard, PCB for normal operati

on.

The function of the power board is:
Provide various working voltages for the

whole machine.

If the power board is broken, t
he machine may have the follo
wing phenomena

1. No power, the indicator light does not light

2. The light is on, can not turn on the machine

3. Poor 3.5V output of the power board can cause
no backlight fault



6. Main Board Introduction

Main board structure and function

Mainboard

Ops 80pin interface

wifi interface

Front terminal board interface

Hisense Commercial Display Co., Ltd.

Function

The mainboard has three functions:

1. CPU computer control function.

When we use the remote control, or panel keys
for operation, all the control signals will reach t
he CPU on the mainboard, for control.

2. Signal processing

There are many input ports on the machine (To
uch; USB; HDMI, etc.) Each port input signal f
ormat is different, the chip on the mainboard is

to convert a variety of signals into the screen ca
n recognize the LVVDS signal so that we can see
the screen.

At the same time the image and sound signal se
paration, through the mainboard of the compani
on amplifier output audio signal to the speaker,

so we can hear the sound.

3.0PS adapter board

A bridge connecting the OPS computer and the
internal circuit of the all-in-one machine, which
can supply power to the OPS computer through
the 80pin interface, and connect the HDMI, US
B, COM, power on/off, etc. of the OPS comput
er with the LCD drive board, speaker, touch fra
me, power on/off, and other components of the

touch control all-in-one machine

If the main board is broken, the
machine may have the following
phenomena

1.The CPU part on the mainboard is defective:
Red light on, no power on

Automatic shutdown

2. Poor signal processing on the mainboard :
HDMI input without image

Bright backlight, no image

No sound

Splash screen, image trailing

3. Poor 80pin on the mainboard:
OPS does not turn on
OPS shows no signal

Poor touch control under OPS



Common fault phenomena
and troubleshooting methods

panel malfunctions

Hardware troubleshooting

Software issues and solutions

Use a USB flash drive to Log Guide




1.Common panel malfunctions
@

Overseas panel damage, after internal evaluation, unless the service provider
has the ability to repair the defective panel, but due to cost, logistics costs,
screen replacement risks, and other reasons. No panel spare parts are provided.

The second image may
indicate a problem
with the Tcon board,
while the rest are
ganel issues that need
to be replaced.

For cases with
vertical lines all over
the screen, the best
solution is to replace
the Tcon board with
a spare part.

J
rnerine vullnlicivid



1.Common panel malfunctions Hisense

Sometimes, due to logistics or external impacts, the machine's panel may have issues. These
problems require special handling.

Hisense Commercial Display Co., Ltd.



2. Hardware troubleshooting : MotherBoard @
®

Indicator lights generally play an important role in diagnosing faults. Below, | will share some examples | have
encountered in my daily life.

Phenomenon description: The screen turns black when turned
on, and the blue indicator light remains on, unable to switch.

Solution: Replace the motherboard

Hisense Commercial Display Co., Ltd.



2. Hardware troubleshooting : Backlight fault
°
Phenomenon description: Black screen during startup,determine whether it is a problem with the light strip or
other issues.

When there is a backlight malfunction on the screen, we
can use a flashlight to illuminate the screen, and when
the screen is turned on, we can see Hisense symbol.

Backlight fault Non backlight fault

Hisense Commercial Display Co., Ltd.



2. Hardware troubleshooting : LED Light or Power Board M
L

There are two issues: one is the LED strip, and the other is the power supply board

Measure these 4 pins using the DC voltage setting on a
multimeter. Two pins should show 160V,or the volt should Incorrect volt. Likely a power board issue. You can bring
be measured from high to low. the power board for replacement.

Hisense Commercial Display Co., Ltd.



2. Hardware troubleshooting : Power Board

Method for measuring voltage of power supply board: The tube closest to the PCB on the bottom row,
the pin controls the measured voltage of the backlight at 4.9V

Hisense Commercial Display Co., Ltd.



2. Hardware peripheral troubleshooting

The MAC address was not written during startup, and Enter the screen self-test mode. The screen has voltage but no
replacing a motherboard can solve the problem signal. The possible reason is that the signal line from the
main board is not plugged in and plugged in again.
. o If that doesn't work, the main board needs to be replaced.
Hisense Commercial Display Co., Ltd.



2. Hardware troubleshooting :the audio and video

Type-C line tooling verification

1. Tools

Type-C connection cable that supports data transmission.

2. Usage

@ One end of the Type-C cable is inserted into the front facing Type-C interface of the large screen, and the other end is
connected to your own laptop

(@ Switch the large screen signal source to Type-C

(® The computer can call the commercial display large screen MIC and camera. If they are recognized and called

normally, it proves that the audio and video module is not a problem

| will share detailed videos with you later.

fFEHOMI MEHOMI2

YHRE SR

Hisense Commercial Display Co., Ltd.



2. Hardware troubleshooting :the audio and video

Demonstration video

Connecta Type-C cable Krom the computer to the IDB

Hisense Commercial Display Co., Ltd.



3. Software issues:
[
Software issues are usually faults that can be resolved by restarting the device. If you encounter relatively
common issues, you can report them to HQ side.

Solution: Solution:
Use remote control Press the standby button, then restart it. Click "Factory data reset" to restart the machine and restore it.

Hisense Commercial Display Co., Ltd.



4. Software issues: Quick software flashing

This malfunction is that the device gets stuck on the Hisense logo or the customized project logo
and cannot boot normally.

MERAH PUTIH

There are two solutions:
One is to use the built-in quick flashing function, and the other is to use a serial port tool.
Both methods will be introduced later.

Hisense Commercial Display Co., Ltd.



4. Quick software flashing

Factory Reset Guide: One-Key
& Force Recovery Methods

When the product experiences software malfunctions, fails to
operate normally, gets stuck on the LOGO screen duringstartup,
or when the password is forgotten, a factory reset can be used
to resolve the issue. Below are two commonly used methods:

Hisense Commercial Display Co., Ltd.

These are the methods for
regular upgrade and quick
upgrade.

Another method using a
serial port tool will be
mentioned later.



5. Use a USB flash drive to Log Guide

Introduction

* This page provides a guide to capture

log files from GoBoard when there is
an issue encountered.

* The device supports the method of

capturing logs automatically from USB
flash drives.

* When a problem occurs, the logs can

be captured as follows, so that R&D
can locate the problem faster based
on the logs.

Prerequisites

1.There is a problem with the
system, but the USB flash drive can
still be recognized.

2.The system has not been
restarted, because the logs will be
cleared after the system is
restarted.

Operation

steps

1.Find a U disk, create a folder in the root directory of
the U disk, and name it “usblog”.

2. Insert the USB flash drive into the device USB port
and wait for 3 to 5 minutes.

3. Reproduce the operation when the fault occurs
until the fault appears on the screen

4. A folder named in the following format will be
generated in the root directory of the U disk, such as
"2023-01-01-14-13-13-bug" This is the exported log.
Note that it is only in the root directory of the U disk,
not in the usblog folder.

5. Compress the exported log files and send them to
R&D for analysis.

Precautions

Create this “usblog” folder under the
USB flash drive when you want to
capture a log file. Remove it when it is
not used to capture a log file,
Otherwise, the log file will be read
every time when it is inserted, which
may cause system freezes and other
problems.

Hisense Commercial Display Co., Ltd.




Tutorial for diagnosing touch Issues
using software

Infrared touch assembly introduction 0O £I4Mit#=/ 43
Software Tutorial O IHAJREFE




1.Infrared touch assembly introduction

L
| nfrared

1.Figure 1 shows what our touch bar looks

like. If you choose to purchase the touch bar
as a spare part, you will receive a complete
set of spare parts, not just one.

2.Figure 2 and Figure 3 show the location of
our touch bar. You can see the touch bar by
simply removing the fixing block in the
corner. You can complete the touch bar
repair without removing the cover.)

RX36 5

receive H

In general, when the touchpad malfunctions, |I

it is possible that the FFC signal line of the -4 L me; =

touch box has fallen off and needs to be e
reconnected.

Hisense Commercial Display Co., Ltd.

3. FFC signal lines (Figure 4, Figure 5,

signal transfer, connecting each touch panel)

4. touch line connected to the motherboard

o =k At
b =k o

(signal transmission)

uoIsSIWSue.] ]

Figure 4 | Figure 5 BEseries



.1.Infrared touch assembly introduction-Touch board @

Touch board

Every time you purchase a touch
board, you buy a set of components,
including two FFC cables, not just
one cable

Hisense Commercial Display Co., Ltd.



L.Infrared touch assembly introduction-Touch board

Each touchpad has a serial number, and installation and
replacement should be carried out according to the serial
number when replacing the touchpad.

Hisense Commercial Display Co., Ltd.



.1.Infrared touch assembly introduction-

65MR61DE-E/65WMG6FE/75MR61DE-E/75WM6FE/75WM61FE

Face to screen

When replacing the touchpad, install it according to the serial number
Hisense Commercial Display Co., Ltd.



.1.Infrared touch assembly introduction

When there is a touch failure issue, first check whether the FFC
cable is firmly fixed on the touch board.

Hisense Commercial Display Co., Ltd.



'2.Software Tutorial

touch detection software

i e s Hih
TestDev.dll 2025/8/1 10:32 RBIEFT R 105 KB —
TestDraw.dll 2025/8/1 1032 R E 106 KB =
TestFuncxdll 2025/8/1 1032 R R 192 KB TouchToold.exe
TestSDK.dll 2025/8/110:32 AR R 144 KB
veruntime 140l 2025/8/110:32 REERT R 82 KB
el oz TR peen e When using touch software, connect the
QtSNetworkdil 2025/8/110:32 REERT R 1,769 KB IDB and computer using the Type-B
Qt50penGLll 2025/8/110:32 WEERT R 3248 interface.
Qtssva.dil 2025/8/110:32 MARRT R 351 KB
QtsWidgets.il 2025/8/110:32 MARRT R 6,087 KB
qutdll 2025/8/110:32 RRR R 1,238 KB
TestAPLdll 2025/8/110:32 o e 112 kB
liberypto-1_1.dll 2025/8/1 1032 R E 2,202 KB
libgee s dw2-1.dll 2025/8/110:32 LA 118 KB
libstdc++-6.dll 2025/8/110:32 AR E 1,505 KB
libwinpthread-1.dil 2025/8/110:32 AR R 78 KB
[E NeedNoDvd 2025/8/1 10:32 P e 10,674 KB | < -
grencode.dll 2025/8/1 10:32 NEERT B 36 KB
[ qtonf 2025/8/110:32 CONF Szfit 1KB
QtsCoredil 2025/8/110:32 WEERT R 6,036 KB

Hisense Commercial Display Co., Ltd.



2 .Software Tutorial Hisense

Demonstration video

Hisense

Touch test software tutorial

Hisense Commercial Display Co., Ltd

Customer Service Department

Hisense Commercial Display Co., Ltd.



2.Software Tutorial
@

FHETA  BEFEATA

BRI H v2.0.6.4.6
Recv:4 Recv:3 Recw:2 Recv:1l

. E5) N-HS-A1-] 5o
105¢-86 85¢-61 60<-36 35¢-1 HLA: ESHGSEN-HS-A1-HS-UPDD-55P

XHITFE: 105
YHITE 5 77

VID: OxIFFT
PID: 0x0F30
PYN: 036200
Eokhgtad: 5

Master:

CheckSum: 0xA901

Firmware Version: 06900
BootLoader Version: 0x0100
Send:2 Recy:2 Hardware ID: 0x0002
3917 3971 BootLoader CRC: OxF4E3

2025010801

$861003009000001000003501
TZYESHS6_03

SRt (Bsc)

The green indicates that there is no
Pass

hardware malfunction with the touchpad.

Send:1 Recv:l = 8
1->38 1->38
B i e,
g ITED (ALt+P)
[ EERAE)]
v FFK (ALtE)
K W (AleD)
- | [ESGED)

Send:4 Send:3 Send:2 Send:1 @il (Esed
105¢<-86 85¢-61 60<-36 35¢-1

Hisense Commercial Display Co., Ltd.



2.Software Tutorial
@

v

BANKIA 2052

%360

A red light indicates a problem,
and when a malfunction

occurs, it is usually in the
opposite direction, making it
impossible to detect
unidirectional fault lights,

‘MOJ} eubis Jo uondaig

The red arrow indicates the
location of the fault.

v

: o Direction of signal flow.
Hisense Commercial Display Co., Ltd.



2.Software Tutorial
@

EHWRTA v2052,

b4

v

Hisense Commercial Display Co., Ltd.




2.Use of touch fault detection software
@

FHUUTA v2.0.5.2.1

2
e

/
7

/ )

o7
e

fERE3: 9893 1412

v

Hisense Commercial Display Co., Ltd.

\ 4




.2. Touch issues :

We can see that the affected display is missing the Touch Version number.

Hisense Commercial Display Co., Ltd.

The reason is that the main
board of the machine is
malfunctioning,unable to
recognize the touchpad.If it
occurs,replacing the mainboard
can solve the issues.



Corresponding accessory
Introduction

ALL Model Number O BUFEZFRNE
OPS-related O OPSHEXARE

Common Operation Methods 0O &EIE(ERE

£ 4 . 3
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A Accessories Hisense | o

s I SN
Q1

Q4 Ql Q2 Q3 Q4

v Available size: 65", 75", 86"

v Available size: 50", 55", 65",75",86"; (DS) i
v Dimensions (L*W*H): 1170*770*1760mm
HTOOSE Gocnckt WH3315 *Mobile Bracket -
v TypeC;
v Fast connection;
HBT55E(for 6GE)
v TypecC; HTOO8E

v Fast connection;

s =50 GoClick™ HBT55E *

v Type-C+Type-A 2in1;
v Fast connection;

OPS725

A 4

i

A 4

vz ;ir;t imel ie:sog Core ~ 5 PS{i5/8(5/2566/Win11—Pro) >
v Win11-Pro OS
OPS727 PS(i7I16(3/5lzGIWin11-Pro) 5
v 12 Gen Intel desktop Core ™ i7
T orbports 165 RAM, 512G SSD pPS(iS/sG/zsee/Chrome 0s) N
OPS72M
; éi;i?tlsnéi ‘fi'{,}f’gé‘g@;f Remote Control & Light Sensor 2-in-1 Cable >

v Chrome OS

v EOL * Launch A Upgrade Iﬁ Successor



1. ALL Model Number of accessory

OPS (big)

OPS (small)

Dongle

Mobile cart

119-project Mobile cart

Hisense Commercial Display Co., Ltd.

S02EMS5CA21B
S02EMS7CA51B
S02EMS5CA21N
S02EMS7CAS1N
S02EMS5C821C
S02EMS5C821N

OPS725

OPS727
OPS72M
HTOO7E
HTOO8E
WT13M

HBT55E

WH3309-LK

WH3309-SK

WH3325

WH3315

WH3309-LK

WH3309

SO02EMS5CA21B
S02EMS7CA51B
S02EMS5CA2IN
SO2EMS7CA5IN
S02EMS5C821C
SO2EMS5C821N
OPS725
OPS725(01)
OPS727
OPS72M
HTOO7E
HTOOSE(01)
WT13M

HBT55E(01)

WH3309-LK

WH3309-SK
WH3325(01)
WH3315(05)

WH3315(06)
WH3309-LK(01)
WH3309-LK(02)
WH3309-LK(03)

In the table, blue represents machines that
have already been discontinued.

We usually provide a one-year warranty
for dongles and OPS.



2.0PS internal parts @
@

External power supply, we recommend 12-19V

OPS adapter board

Memory module

Hard disk

CPU battery

Fan

Hisense Commercial Display Co., Ltd.



2.0PS installation
C

Ops installation vid

o I

OPSZ%4s.mp4 — A

Hisense Commercial Display Co., Ltd.

1111

L
I A

= 20PS—Open Pluggable

Specifications -




2.0OPS indicator
C

Determine whether it is a fault with OPS or IDB
through the indicator light of OPS.

Under normal Situation, the power light indicator
light and ops power light are always on, and the
hard disk light is constantly flashing.

When we operate on the Windows interface, the
hard disk light is constantly flashing.

If it remains stationary on the Windows interface,
the flashing frequency will be low.

Hisense Commercial Display Co., Ltd.

Hard disk light: normal blinking



2.0PS mainboard
C

Mainboard

The 80pin interface includes functions such as power
supply and signal transmission. The signal

Ops 80pin i”terf?ce ’ transmission channel is the HDMI channel, which can
: be understood as the connection between the IDB and
wifi interface — YNEEN OPS through HDMIL.

Hisense Commercial Display Co., Ltd.



2.0PS HDMI signal version
@

Sometimes the HDMI signal cannot be detected because the HDMI channel selection is incorrect
and needs to be switched.

E

Setting Signal management X
@ sound Louth Full channel >
| @ e Auto switch source @)
3 \0,1 Microph Device Auto Power On o)
S one

O switch on/off HDMI version >

ment HDMI output 4K 60Hz > |

é This function is available for computers and HDMI related channels —_—
~ S e 3 4
|

Hisense Commercial Display Co., Ltd.

Switch to HDMI version.
Enhanced 2.0 Standard 1.4

HDMI 2.0: Support 4K 60HZ
HDMI 1.4: Support 4K 30HZ



2.0OPS-related
@

The connection between the touch and the large screen is via
USB signal, and below are the devices with touch signals.

1 L) ! wu! J 4 m;

- WE, YRNESHEUOMERT, SIUENBRIKORE! !

| UsBComposite Device

You can use a printer cable to detect the status of the IDB in
Windows,

Hisense Commercial Display Co., Ltd.



2.0OPS-related
C

If two screens can be detected under the Windows system, then

OPS faults can be basically ruled out. The problem with IDB is that there is a problem with the
Rearrange your displays OPS adapter boal‘d

Select a display below to change the settings for it. Press and hold (or select) a display, then drag to rearrange it. The O PS adapter boards Of D E and F E Se r i eS are
integrated on the motherboard, and the IDB needs to

‘ 2 replace the motherboard to solve the problem.
Mainboard assmb  J0PS dri

YIC

aﬁd OPS driver

Identify Detect

Multiple displays

Duplicate these displays

Extend these displays
Show anly on 1

Show anly on 2

et o = vanealace Alcalas

Hisense Commercial Display Co., Ltd.



2.0OPS-related
C

€ For faults with no signal from OPS, when there is only one IDB on site, an HDMI cable can be used to connect

to the OPS output port and the other end to the HDMI input from the IDB.
The signal source of the large screen can be switched to HDMI. When the OPS is normal, an image will appear

on the large screen.

Mé?ﬁboard assmb

and OPS driver

Hisense Commercial Display Co., Ltd.



2.0OPS-related @
C

€ The reason for OPS signal failure is often due to damage to the OPS
motherboard.

€ The machine is stuck and unable to enter the system. The general reason is that
the hard drive is damaged, and there is less damage to the memory modules and
CPU during actual maintenance

€ The machine is noisy, usually due to fan issues. Simply replace the fan

Hisense Commercial Display Co., Ltd.



Serial Port Tool tutorial

Super password
Use of Serial Port Tool-SecureCRT
Use of Serial Port Tool

Common tutorial and software ¢ s

b, ERERR :
download & <, LI J8

SEan. SEmEE g, N

e h' €

Wimaw sagen

bk




1.Super password:
@

111 TG
Wil

1

Configure and ubgrade ‘

System update
One-click computer restore

4K Camera(Take effect after

Professional Mode(Take effect after restart)

Super Password

Hisense Commercial Display Co., Ltd.

After restarting in Professional
Mode, the option to set a super
password will appear.

But this feature is disabled by
default.

If the user has enabled this feature and
forgotten their password, we can unlock it
for them using the master password.



1.Super password:
@

After enabling this function, you should be:

1. enter wrongPIN 5 times

2. wait 30s the screen to lock

3. enter the master passcode we provided to

unlock.

Hisense Commercial Display Co., Ltd.



1.Super password:
@

The user has not enabled the super
password.

If the normal upgrade cannot be performed,
we will need to use a serial port tool to
update the device.

Hisense Commercial Display Co., Ltd.



2.Use a serial port tool to Log Guide

Hisense Commercial Display Co., Ltd.

The serial port tool can be used to
analyze software faults.

This section mainly records the
process of using the serial port tool for
software upgrades.

If software fault analysis is required,
HQ will conduct remote joint
debugging.

First, please prepare a serial port cable.
Please insert into HDMI IN 2.0n the side
of the machine.

If there is no serial port tool available, HQ
can provide it.



3.Use of Serial Port Tool

;é '\Ii(‘ﬂ Manaqer -8 _Bevice-Managet
.2 File Action View Help % File Action View Help
e mEm B [}E«» calll Nl S
i > @ Cameras - v & lizhengjunda
% > computer l > i Audio inputs and outputs
> s Disk drives > i‘ Audio Processing Objects (APOs)
> [ Display adapters > 3 Batteries
> B Firmware > & Biometric devices
> § Human Interface Devices > a Bluetooth
> Keyboards > @ Cameras
> Mice and other pointing devices > B computer
> [ Monitors > s Disk drives
> P Network adapters > Ed Display adapters
=g oTmeraeves > BE Firmware
v & Ports (COM &LPT) > {# Human Interface Devices
i Intel(R) Active Management Technology - SOL (COM3) > Keyboards
2l Print auelies > . Mice and other pointing devices
> D Processors > [ Monitors
> P Sangfor VDI Usbhub Class 5 Network adapters
> B9 Security devices > K7 Other devices
> [3 Sensors v ﬁ Ports (COM & LPT)
> r Software components ﬁ Intel(R) Active Management Technology - SOL (C@M3
> B Software devices @ Prolific USB-to-Serial Comm Port (COM4)
> | Sound, video and game controllers e Drintes,
> S Storage controllers > 21 Processors
> @ System devices > Sangfor VDI Usbhub Class
> @ Universal Serial Bus controllers > WY Security devices
> @ Universal Serial Bus devices > [3 Sensors
> @ 1ISR Cannactar Mananare > B cnftware camnnnente

T Q N
Shut down or sign out

First, click Device Manager. Find the newly added port
Hisense Commercial Display Co., Ltd.



3.Use of Serial Port Tool

wipuvary

v A Ly ThisPC > BRHED) > SEIRRRL > BEE > SecureCRT »

Jocuments  # A
Victures *
TREER
1eDrive - Person
is PC

1D Objects
Jesktop
Jocuments
Jownloads
Ausic

Yictures

fideos
Nin10Pro X64 (C
0

stwark

viyames

A

Name

E msvar80.dil

i msver90.dll

) python26l
8 oythond6zip
& Rawdl
 Rlogindl

& scodl

2 SeareCRT.chm
E SecureCRT.exe
[ SecureCRTlic
= SecureCRT HISTORY:
= SecureCRT Order.TXT
SecureCRT README.

gcureCRT Application
- VanDyKe & Inc.

File version: 6.6.1.289
Date created: 9/19/2025 3:23 PM
Size: 2.94 MB

Date modified

9/24/2019 11:26 AM
9/24/2019 11:26 AM
9/24/2019 11:26 AM
9/24/2019 11:26 AM
9/24/2019 11:26 AM
9/24/2019 11:26 AM
9/24/2019 11:26 AM
9/24/2019 11:26 AM
9/24/2019 11:26 AM
Q04NN1041:26 AM

= SecureCRT SecureF E| 126 AM
9 SecurefXchm 9/24/2019 1126 AM
@ SecureFXexe 9/24/2019 11:26 AM

vpen s

v

U P Search SecureCRT

Type

Application extension
Application extension
Application extension
WinRAR ZIP FRECHE
Application extension
Application extension

Application extension

Compiled HTML Help...

Application
LICFile

Text Document
Text Document

Text Document

Application

Size

612K8
638 KB
2210K8
2245K8
192 KB
195KB
25K8
843K
3019KB
1K8
21KB
5K8
12K8
6KB
393KB
2958 K8

WIS - SecurechT
X#n ##p S8v 8o fEn BFg IRy BBn
SBRDY wan 8B TR v &

Default = 4 Debug_loglevel

Open the software
Find the corresponding port to connect

Hisense Commercial Display Co., Ltd.

B o x
dP A e XEFM B ?

4 Seria-COM10 "
& serial-coM1S
Serisl COM16
SeriaiCOM2
) seral-coM20
) Senial-coM3
Serial-COM3 (1)

Serial-COM3 (2)
Senial-COM3 (3)

Serial- COMS
Serial-COM6

=03 20 CIEHERH4THO)

i




3.Use of Serial Port Tool

B

X#n RBo By 2o fEn Bxg IRy B8
JBRIY Algs9 A% 0 @

Serial-COM4

Default v & Debug_loglevel

Hisense Commercial Display Co., Ltd.

After powering off and reconnecting Press and hold
the Enter key to enter boot mode.

If you wish to view the download log, proceed to
the second step.

setenv silent 0

saveenv

cu

No need log just Input  cu



3.Use of Serial Port Tool

Waiting for the software to restart and upgrade.

Upgrading...

Hisense Commercial Display Co., Ltd.



3.Upgrading Using a USB Flash Drive(WEGFE) Hisense

Demonstration video

Hisense

Tutorial on Upgrading

Software Version Using a USB
Flash Drive

Hisense Commercial Display Co., Ltd

Customer Service Department

Hisense Commercial Display Co., Ltd.



3.Updrading Using the remote control(MR6DE)

Demonstration video

Hisense

Tutorial on Upgrading
Software Version Using

the remote control

Hisense Commercial Display Co., Ltd

Customer Service Department

Hisense Commercial Display Co., Ltd.



4.Common tutorial and software download

1.Product intruductin: https://www.hisense-b2b.com/en/65-goboard-live-pro-advanced-interactive-display

Key Features Technical Specifications Downloads Enquiry

2.We will update some common usage tutorials on this YouTube account.You may refer to it.

Access link: https://www.youtube.com/@HCD aftersales

3.Software download: via one drive link/Google drive link

Hisense Commercial Display Co., Ltd.


https://www.youtube.com/@HCD_aftersales

Hisense

Thank you
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